AGENCY CONTACT MEMORANDUM #2013-1001

To: Agency IT Leadership, Technical Contacts

From: James M. Fowler,
Chief Information Officer

Date: Oct. 2, 2013

Subject:  New Rated Service Offerings for Oracle and SQL

The Commonwealth Office of Technology announces new service bundles, which include the hardware,
software and services for a fully managed Oracle or SQL virtual machine (VM). Additional processors (CPUs)

and memory (RAM) are available for a separate charge. Database administrator services and storage required
for the operating system, application, and database will be billed separately.

OR10 | Per virtual machine (1vCPU, 4GB RAM), per month for a fully managed VM | $248
on COT’s Oracle VM farm
ORZ20 | Additional CPUs can be allocated at additional cost per virtual CPU, per month | $98
OR30 | Additional RAM can be allocated at additional cost per 2GB of RAM, per $15
month

SQ10 | Per virtual machine (1vCPU, 4GB RAM), per month for a fully managed VM | $208
on COT’s SQL VM farm
SQ20 | Additional CPUs can be allocated at additional cost per virtual CPU, per month | $58
SQ30 | Additional RAM can be allocated at additional cost per 2GB of RAM, per $10
month

A full description of the new rated services may be found by visiting this page.

If your agency has questions regarding the new rates, please contact your COT Business Relationship
Manager. To request new services, contact the Commonwealth Service Desk at (502) 564-7576 or
CommonwealthServiceDesk@ky.gov.
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